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A Consumer guide to Electric 
Vehicle Charging System 
Application (EVCS)



Based on its keenness to contribute to keeping pace with and achieving the environmentally friendly goals 
of Vision 2030 and with the rapid development in the field of electric vehicles, the Saudi Electricity 
Company SEC announced the launch of the service for Electric Vehicle Charging Systems (EVCS), and the 
start of receiving requests to install electric vehicle chargers for Consumers.

The launch of this service comes within the framework of supporting the national economy by reducing 
dependence on fuel, saving energy resources, and preserving the environment, and in implementation of 
the regulatory framework for Electric Vehicles charging activity, which was approved by the Board of 
Directors of the Water and Electricity Regulatory Authority WERA, by Administrative Resolution No.: 
(01/48). /42) and dated 01/21/1442 AH.

It is a service that allows the Consumer to provide electrical energy to charge electric vehicle batteries
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infrastructure 

to receive 
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Contractors  Pre-
qualifications
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Application 

Technical Study

To ensures that the network is not 
affected while maintaining the 

stability of the electrical service to 
the Consumer, so that the 

Consumer’s loads, after adding the 
charger loads, do not exceed the 
maximum load that the Circuit 
breaker can withstand, or it is 

recommended to strengthen the 
Circuit breaker.

02

Preparing 

technical 

requirements

Based on the regulatory framework for electric vehicle charging activity issued by the Water and Electricity 
Regulatory Authority in Administrative Resolution No.: (01/48/42) dated 01/21/1442 AH, the approval of 
the Saudi Electricity Company must be obtained before installing and operating any equipment for charging 
electric vehicles. To ensure the availability of the required load.

Preparing a list of 
qualified contractors 
to install electric 
vehicle chargers on 
the company’s 
website.
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The Request application journey
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ü Electricity can be sold to charge electric vehicles.

ü Only the Consumer of the Commercial consumption 

category is eligible.

ü A license to sell and operate electric vehicle charging 

systems issued by the Ministry of Commerce must be 

obtained.

Required Documents:

1. Technical specifications of the charger

2. SASO Certificate

3. Commercial license from the Ministry of Commerce 

(CR) includes the activity of selling and operating electric 

vehicle charging systems

ü Not for sale purposes.

ü Consumers from all consumption categories 

(residential, industrial, commercial, health, 

educational,...) are eligible. 

Required Documents:

1. Technical specifications of the charger

2. Certificate of conformity to specifications, standards 

and quality (for all categories except residential)

Commercial UsePersonal Use

Types of use



Request sequence (Flowchart)

Application technical study
EVCS Installation

Review of details and 
documents

Upload permit and 
Contractor selection

EVCS Inspection and testing

Fill out the details 
and upload the 

documents

Login to SEC’s Website



1) Log in to the Saudi Electricity Company website and click on the “Log in” icon.

Application steps on SEC’s Website



2) Log in to the account on the Saudi Electricity Company website after entering the username and password

Application steps on SEC’s Website



3) Click on the “My Services” icon and choose the “new services”.

Application steps on SEC’s Website



4) Choose electric vehicle charging.

Application steps on SEC’s Website



5) Click on the “Get Started” icon

Application steps on SEC’s Website



6) Choose the “type of use”: personal or commercial

Application steps on SEC’s Website



Application steps on SEC’s Website

7) Acknowledge the requirements and click on the “Next step” icon



8) Fill in the account number, and choose the consumption category in the “Premise Type” box. After that, fill in/choose 
the construction area, then click on the “Next step” icon.

Application steps on SEC’s Website- Personal Use 

The Construction area helps in knowing the Consumer's current loads, in order to ensure that the 
capacity of the existing Circuit breaker can withstand the addition of the charger load



8) Selection of the consumption category in the “Premise Type” box: The premise type is selected from the drop-
down list: (residential, commercial, healthy, educational, agricultural, mosques, industrial)

Application steps on SEC’s Website- Personal Use 



9) Choose the charger type from the drop-down list: (AC), (DC), (AC/DC), then fill in the charger model so that it matches 
the model in the technical specifications of the charger. Then fill in the number of chargers to be installed, and finally fill 
in the charger loads (kilowatts) and they are identical to what is in the technical specifications of the charger.

Application steps on SEC’s Website- Personal Use 



10) Upload the attachments and agree to the terms and conditions, then click on the “Submit” icon.

Application steps on SEC’s Website- Personal Use - Residential 



10) Two documents required to be attached: 1) Technical specifications of the charger, 2) Certificate of conformity to 
the specifications, standards and quality (SASO). Agree to the terms and conditions, then click on the “Submit” icon.

Application steps on SEC’s Website- Personal Use – Non residential



11) Confirm the contact number

Application steps on SEC’s Website- Personal Use 



12) Thus, the application is submitted for review, an application number is issued, and the request can be 
tracked by clicking on the “Track request” link.

Application steps on SEC’s Website- Personal Use 



Application steps on SEC’s Website- Commercial Use 

8) Fill in the account number, and choose the consumption category in the “Premise Type” box. After that, fill 
in the Construction area, then click on the “Next step” icon.

The Construction area helps in knowing the Consumer's current loads, in order to ensure that the 
capacity of the existing Circuit breaker can withstand the addition of the charger load



9) Select the consumption category in the “Premise Type” box. Select the premise type from the drop-down list: 
(Commercial)

Application steps on SEC’s Website- Commercial Use 



Application steps on SEC’s Website- Commercial Use 

10) Choose the charger type from the drop-down list, fill in the charger model. Then fill in the number of chargers to be 
installed, and finally fill in the charger loads (kilowatts). * Ensure that the information matches what is in the technical 
specifications of the charger (Datasheet).



11) Attach the following 
documents:

1. Technical specifications of the 
charger (Datasheet).

2. Commercial registration 
certificate (CR) (including the 
activity of operating electric 
Vehicle charging stations),

3. Certificate of conformity to 
specifications, standards and 
quality (SASO).

Then agree to the terms and 
conditions, and click on the 
“Submit” icon.

Application steps on SEC’s Website- Commercial Use 



Application steps Application steps on SEC’s Website- Commercial Use 

12) Confirm the contact number



Application steps on SEC’s Website- Commercial Use 

13) Thus, the application is submitted for review, an application number is issued, and the request can be 
tracked by clicking on the “Track request” link.



Application steps 

q Modify/ Cancel the request

q Attach MOMRAH Construction permit (for commercial use)

q Choose qualified contractor for installation 

Track the request after submission



Steps to track the status of the request

1) By clicking on the “Track Request” link, a list of requests appears: (a) Under assessment (b) Under process



2) By clicking on the request, you can view the activity log. You can also cancel or modify the request by 
clicking on the “Cancel request” or “Confirm request” icon.

Steps to track status of request- Requests under assessment



Application steps 



Steps to track status of request- Request under Process- attach Baladi

3) Attach the municipal license.



4) Click on the “Confirm Request” icon after attaching the municipal license.

Steps to track status of request- Request under Process



Steps to track status of request- Request under Process- Contractor Selection

1) When the application is accepted after conducting the study, the qualified contractor can be selected from the 
drop-down list.



2) Click on the “Confirm Request” icon after selecting the qualified contractor from the drop-down list.

Steps to track status of request- Request under Process


